780 N Commercial Street. Manchester, NH 03101

EVERSSURCE

ENERGY P.O. Box 330

Manchester, NH 03105-0330
(603) 634-2701
Fax (603) 634-2511

Christopher J. Goulding
Manager. NH Revenue Requirements

October 13, 2017

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

L L
Concord, NH 03301 . CO G 0 A 4
Re: 3™ Quarter 2017 Customer Migration Report n rrrxr’\“ ‘.‘ .f
S I

Dear Ms. Howland:

In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer
Migration Report for the 3™ quarter of 2017. This report is being filed electronically with one paper copy
being sent to the Commission.

We would be pleased to respond to any questions the Commission may have on this report.

Very truly yours,

e

Christopher J. Goulding
Manager, NH Revenue Requirements

CJG:kd
Enclosure
cc: Service List (by electronic mail only)



Eversource Energy - New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
2017 Quarter 3 Report
to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
1) @ (3 4 (5) (6) (]
% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)
July
Residential 104,943 75,896,946 435,636 24.09% 284,733,307 26.66%
Small C&l Rate G 28,587 91,713,425 75,630 37.80% 153,501,422 59.75%
Medium C&l Rate GV 1,175 131,520,557 1,393 84.35% 146,519,196 89.76%
Large C&I Rate LG 104 104,616,606 116 89.66% 106,040,970 98.66%
Street Lighting 402 650,902 786 51.15% 1,003,401 64.87%
Total 135,211 404,398,436 805,360 513,561 26.33% 691,798,296 58.46%
August
Residential 104,840 75,993,023 436,261 24.03% 286,064,775 26.56%
Small C&I Rate G 28,662 94,133,266 75,669 37.88% 157,994,464 59.58%
Medium C&l Rate GV 1,186 134,217,262 1,403 84.53% 150,599,875 89.12%
Large C&I Rate LG 104 108,571,848 117 88.89% 110,983,176 97.83%
Street Lighting 407 611,329 784 51.91% 999,091 61.19%
Total 135,199 413,526,728 830,517 514,234 26.29% 706,641,381 58.52%
September
Residential 105,025 66,372,581 436,503 24.06% 249,507,045 26.60%
Small C&I Rate G 28,686 88,238,784 75,669 37.91% 146,859,079 60.08%
Medium C&I Rate GV 1,283 139,382,002 1,497 85.70% 156,200,757 89.23%
Large C&I Rate LG 113 116,960,779 126 89.68% 119,189,186 98.13%
Street Lighting 412 892,888 784 52.55% 1,333,323 66.97%
Total 135,519 411,847,034 838,589 514,579 26.34% 673,089,390 61.19%

*'Total Customers" refers to all customers taking Delivery Service.
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